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Congratulations on your MaxBEAM24® purchase 

Limited Warranty  

 
 
 
 
 
 

Subject to the conditions, exclusions and limitations stated herein, SolarBright warrants that 
it’s MaxBEAM24® products (“Product”) are free from defects for a period as stated above 
from the date of purchase. Defects that occur within this warranty period, under normal use 
and care will be repaired or replaced at our discretion, solely at our option with no charges. 
Please refer to your installers Term and Conditions for your Workmanship warranty. For 
products installed by Clean Energy Products the Workmanship warranty is 24 months. 
 
Proof of Purchase   
This warranty is valid of the original purchaser only. Please keep your purchase ticket or 
receipt as proof of purchase and as proof of the date on which the purchase was made. The 
purchase docket or receipt must be presented with the warranty when making a claim 
under this warranty.  
 
Warranty Claim Procedures 
If within the applicable warranty period, the Customer discovers a defect in the product 
which is covered by warranty:  

1. The Customer must promptly present a written claim to the Customer Service 
Manager at Support@Solarbright.com.au 
or 
Mail to: SolarBright, 11 Progress Circuit, Prestons NSW 2170 

2. The Customer must include in the written claim. 
▪ Description of defect (s) 
▪ Identification of Product (size, design, type) 
▪ Copy of proof of purchase. 

3. The Customer must permit for inspection if required. 
 
Exclusions from Coverage 

1. Defects or damages arising out from improper handling or not in accordance with 
SolarBright installation’s instructions.                                                                                                                        

2. Labour or Installation of the product. 
3. Damages caused by condensation. 
4. Products installed in or submitted to high heat, high moisture, high vibration. 
5. Products subjected to high stress such as movement of building components or 

expansion or contraction of framing structures. 
6. Accessories, flashing or other installation materials manufactured or sold by persons 

other than SolarBright. 
7. SolarBright will not be liable for any loss of profit or any other damages with no 

exceptions.                                                                                                                                                                             

Item Years 

Solar Panel  10 

LED  3 

Battery  3 

Power Adaptor 1 
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- Warranty Registration Card - 

 
To Validate your warranty, please complete and return to: 

SolarBright 11 Progress Circuit * Prestons NSW 2170 
Email to info@solarbright.com.au     Ph: 1300 852 622 

 

 

 
Visit our website at www.solarbright.com.au to learn more about 

SolarBright products. 
 

* Thank you for choosing SolarBright * 

Date of Purchase   

Purchasers Name   

Installation Address   

Type of Building where the SolarBright 
Product is installed 

☐ Residential ☐ Commercial 

Products Purchased / Model Numbers   

Where did you purchase the SolarBright 
Product? 

  

Who Installed the SolarBright Product ☐ As Above  ☐ DIY / 
Homeowner 

☐ Other, 
Please specify 
____________ 
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